
W O M E N ’ S  R E S O U R C E  C E N T R E
W E S T  C E N T R A L

a n n u a l  r e p o r t  2 0 2 1 / 2 0 2 2  



2    2 0 2 1  /  2 0 2 2  A N N U A L  R E P O R T

For over two years, safety has been top of mind for all of us. 
While being safe matters deeply, it has also caused isolation for 
many people in the community. And without each other, who 
do we belong to? Safety and belonging – we all need both to 
thrive.  At WCWRC, this means not just housing, but supporting a 
sense of home. 

I T  M E A N S  A D D R E S S I N G  F O O D  S E C U R I T Y, 

A N D  P R O V I D I N G  O P P O R T U N I T I E S  T O  E AT 

T O G E T H E R ,  W H E T H E R  G AT H E R I N G  I N  T H E 

G A R D E N  O R  I N  T H E  D R O P  I N . 

M E S S A G E  F R O M  T H E  E X E C U T I V E  D I R E C T O R  
A N D  T H E  B O A R D  C H A I R

It means meeting people’s basic needs and knowing that one of 
those needs is connection to community.

As we slowly move out of the medical emergency of the pandemic 
and public health restrictions are lifted, we are working to 
welcome community back to our space, as safely as we can, to 
share in that sense of belonging. At the Centre, that has meant 
slowly resuming in-person programming and increasing the 
number of people who can access the space at a time. 

It has also meant addressing the critical need for housing among 
many of the people we serve, who have also experienced gender 
based violence. In the last year, we have purchased a vacant 
apartment building and begun renovating it to provide safe and 
supportive housing for our community. You can learn more about 
this exciting project on page 8.

Together we have weathered one of the most prolific storms 
in recent memory. We are grateful to our funders, donors and 
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partners agencies for their unwavering 
support during this difficult time. We 
are grateful to our staff who have shown 
up, tirelessly to continue to walk with 
our community through this crisis. And 
we are most grateful to our community, 
who continue to trust us and support us. 
Together is where we all belong. 

With gratitude,

Lorie English, Executive Director 
Cate Friesen, Board Chair





S T A F F

Adrea Meades
Ainsley Porath
Aisha Akano
Anamika Anwesha
Bárbara González  
Segovia
Bre Uisce
Brianna Brooks
Carey Richards
Charlie Eau
Dale Pike
Denise MacDonald
Diana Jarzab-Perchak
Eden Friesen
Elby Gebremeskel
Elizabeth McMechan
Erika Frey Morote
Gloria Knott
Haidee Maderal
Hailey Primrose
Halima Jelloul

Hannah Derry
Heather Grant
Karina Flores
Janis Ducharme
Jen Buhr
Jill Beauchamp
Jo Salazar
Jolene Wilson
Kadiatu Sillah
Kaethe Friesen-Hughes
Katerina Lekkas
Katherine Turner
Kirsten Bernas
Ren Armstrong
Laurice Jarlega
Laurie McDougall
Letitia Kalimba
Linnea Tapio
Lorie English
Maeve Douglas
Mareike Brunelli
Margaret Morlock-Tellier
Maria Mairongo

Megan Carrothers
Megan Michell
Melissa McGregor
Molly Dunbar
Molly Richard
Morgan McCurdy
Neena Roulette
Nicole Hart
Pamela Mulhall
Rachel Bergen
Rayne Foy-Vachon
Rebecca Hume
Sara Delorme
Serena Mohr
Sharon James
Tammy Leask
Tianna (Hildebrand)  
Greaves
Ursella Khan
Victoria Malloy
Wendy Kissick

C H I L D M I N D E R S

Ababa Hagos
Abeer Amir
Adebisi Gafarr
Amani Obied
Deborah Mpenda
Mehrun Negar
Natthaya Yoosuk
Nighisti Berhe
Rabia Yesuf
Shamia Ani
Tizita Senader
Yadeni Jaleta

M E N T O R S

Alex McKane
Carrie Oman
Icsis Hotomani
Michelle Paypompee
Mussarat Jabeen
Veronica Meekis
Vicki Catagas
Wendy Burke

B O A R D  O F  
D I R E C T O R S

Cate Friesen, Chair

Amy Wang, Vice Chair

Nicole Barr, Treasurer

Suzanne 
MacPherson, Secretary

Blandine Tona, Member

Brittney  
Mikolayanko, Member

Geraldine 
Shingoose, Member

Kerri Irvin-Ross, Member

Lan Zhang, Member

Obiageli  
Olubunmi-Davies, Member

Raven-Dominique  
Gobeil, Member

S T A F F ,  C H I L D M I N D E R S ,  M E N T O R S ,  A N D  B O A R D  M E M B E R S



6    2 0 2 1  /  2 0 2 2  A N N U A L  R E P O R T

My name is Molly Dunbar, and I grew up in the small town of 
Morris, Manitoba. I moved to Winnipeg, completed an undergrad 
degree in Sociology at the University of Manitoba, and continued 
my education with a diploma in Community Economic Develop-
ment at Red River College.

My time with RRC and the small, close-knit classes is where 
I began to develop roots in Winnipeg and fall in love with the city; 
this allowed me to grow in my awareness, my passion, and my 
responsibility to community. I realized my way of walking through 
the world didn’t reflect that of most of the folks that I wanted to 
be working with and supporting.

You can read all the books in the world, but until you sit down 
with somebody who’s going through something, it doesn’t really 
hit in the place where it truly allows you to begin to understand. 
I wanted to build my understanding so I could do my work in the 
best way possible.

In 2016, I was hired at WCWRC as a Neighbourhood Immigrant 
Settlement Worker. A lot of the time, it wasn’t just about finding 

P R O F I L E :  M O L LY  D U N B A R

an answer; folks wanted to feel seen and heard, to know that they 
belonged, and to know that they were not alone, no matter how 
big or small the challenge was. The most important part to me was 
trying to build that strong and respectful relationship with each 
person, so they could feel comfortable in sharing what they wanted 
– or needed – to share.

I  H AV E  A  LO T  O F  P R I D E  A N D  LO V E  F O R 

T H E  G R E AT  R E L AT I O N S H I P S  I ’ V E  B U I LT 

T H R O U G H  T H E  Y E A R S ,  W I T H  C O M M U N I T Y 

A N D  M Y  C O L L E A G U E S .  I ’M  G L A D  T H AT 

T H R O U G H  MY  W O R K  AT  W C W R C ,  I  H AV E 

T H E  C H A N C E  E V E RY  DAY  TO  T RY  TO  B E  A 

S M A L L  PA R T  O F  B U I L D I N G  T H E  T Y P E  O F 

W O R L D  W E  A L L  WA N T  TO  L I V E  I N .



Many of the lessons I learned as a Settlement Worker came with me 
as I transitioned into my current role as Labour Market Intermediary. 
In both roles, encouraging that sense of belonging is essential. It’s so 
important to build relationships, to truly listen to someone’s story, 
and help facilitate all the pieces to support someone as they take the 
next steps in their desired direction. 

If I describe more about what my current role means, it’s about providing 
employment support to newcomer women, gender diverse folks, and 
sometimes men in their families. This role serves as a bridge for someone 
looking to take the next steps toward their goals and opportunities.

The other piece of my work is being involved with the Happy Sprouts Child-
minding Services and Taking Root Childminding Training, supporting 
folks as they learn skills that will help them get a specific type of employ-
ment – working in a daycare, or working for WCWRC as a Childminder. 

I have a lot of pride and love for the great relationships I’ve built 
through the years, with community and my colleagues. I’m glad that 
through my work at WCWRC, I have the chance every day to try to be 
a small part of building the type of world we all want to live in.
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B U I L D I N G  A  S E N S E  O F  B E L O N G I N G
Within weeks of the pandemic arriving in Manitoba, reports of 
gender-based violence reached crisis levels. Winnipeg already had 
some of the highest rates of gender-based violence in the country 
before the lockdown, but mandates to stay at home increased 
isolation – and risk – for many more people. For people whose 
housing was already precarious, the situation was even more dire. 

The options are particularly limited for people living in poverty, as 
they face long waits for low-cost permanent housing – waits that 
can have tragic consequences for themselves and their children, 
including homelessness, child apprehension, increased poverty, 
social exclusion, or the life-threatening danger of leaving short-
term shelter to return to a violent household.

We also know that when people leave violent relationships, their 
connections to family and friends are often disrupted or entirely 
severed, resulting in significant isolation at the time they most 
need a trusted support system to count on. They need to rebuild 
a community of support and a sense of belonging so they can 
heal and confidently move forward. We knew we had the ability 
to provide something different. 

The experience and knowledge we have gained through supporting 
community over the past 20 years led us to envision an innovative 
new model of transitional housing, offering women and gender-di-
verse people and their children a longer-term residency combined 
with the wrap-around supports they need to build a secure life on 
their own. Through funding from the Federal government’s Rapid 
Housing Initiative at Canada Mortgage and Housing Corporation 
(CMHC) we were able to purchase a vacant three-storey apart-
ment building at 590 Victor Street to convert to a mix of affordable 
three-bedroom, two-bedroom, and one-bedroom units.

W E  K N E W  W E  H A D  T H E  A B I L I T Y  TO 
P R O V I D E  S O M E T H I N G  D I F F E R E N T.

The Transitional Housing project, which will be named by commu-
nity before opening, will offer safe, supportive and culturally 
appropriate transitional apartments where women, gender- 
diverse people, and their children can live for two years – or longer, 
if needed – giving them the time they need to stabilize and secure 
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long-term housing. Importantly, others who understand and value 
them so they can rebuild a peer network, friendships, and a sense 
of belonging and community will surround them.

The Transitional Housing project will offer a comprehensive range 
of integrated education, life skills and employment programming 
in the primary level of the building. Being only a few blocks from 
WCWRC’s space at 640 Ellice Ave, residents will also have easy 
access to additional programs, one-on-one supports and another 
neighbourhood gathering place for themselves and their children.

Working alongside sister agencies such as North End Women’s 
Centre, Ikwe-Widdjiitiwin Inc., Willow Place and Wahbung Abinoo- 
njiiag, we will ensure that people who are healing from violence are 
wrapped in a supportive and caring environment through a coordi-
nated service delivery model and that their healing will include the 
spiritual, mental, physical and emotional self. 

We continue to raise funds to complete this project. We are 
grateful to the many funders and donors that have already 
committed to this project’s success. The building is scheduled to 
open in the spring of 2023.
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P R O G R A M S  A N D  S E R V I C E S

D R O P  I N

Washroom, shower, laundry, phone, 
Internet access
Access to hygiene items, harm reduction 
supplies, traditional medicines, and 
extreme weather supplies
Information and referrals to other services 
and organizations 
Community workshops

E M P L O Y M E N T  &  E D U C A T I O N

1-1 job readiness support and 
group programming
Employment and skills training 
opportunities
Employment-focused  
conversation circles

F O O D  S E C U R I T Y

Meal program and emergency food 
hampers
Outreach van for people experiencing 
homelessness
Community garden

H O U S I N G

HOMES – housing and income security 
support
More Than 4 Walls Housing First program 
Emergency hotel stays for houseless 
women during COVID

M E N T O R S H I P  A N D 
V O L U N T E E R  P R O G R A M

WE WIL: Women Empowering Women  
into Leadership program 
Honourarium-based employment training 
Volunteer placements
Student placements

N E W C O M E R  P R O G R A M S

Settlement services
1-1 counselling 
Healing Together group program
Gender-based violence case management
One-on-one GBV supports
Conversation Circle and workshops
Art therapy

P O L I C Y  &  R E S E A R C H

Public policy advocacy
Contributions to policy reports and 
responses

R E S T O R I N G  T H E  B A L A N C E

Family Violence Prevention: Red Road to 
Healing and Men’s Circle
Ceremonies and events
Elder and Knowledge Keeper supports
Access to medicines and medicine picking
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P R O G R A M  H I G H L I G H T :  S E T T L E M E N T  S E R V I C E S 

WCWRC’s settlement team is dedicated to helping newcomer 
women and their families connect, learn, grow, and build their 
lives in their new city. We help women identify their needs, set 
goals, connect to the community, access services, and make 
informed decisions. These steps move people closer to their 
goals, and help create stability and a sense of belonging for them-
selves and their families.   

W H AT  O U R  S E T T L E M E N T  T E A M  D O E S

Our team helps ensure newcomer women and gender-diverse 
folks are aware of available services, have their needs and 
assets understood, are connected to the right services, and 
are supported while they access services. We help newcomers 
acquire skills and connections in order to integrate into Canadian 
society and improve their socioeconomic outcomes. 

For some, we are the first point of contact after their arrival in 
Winnipeg – we provide a welcoming, safe, and trustworthy space. 
For that reason, our settlement workers do home visits, help 
people navigate the transit system, and accompany them as they 
start school, visit the doctor, or attend other appointments. We 

help participants learn the settlement process and pathways, and 
provide information to access services in their neighbourhoods and 
their communities. We all need connection to feel like we belong. 

“ W H E N  I  F I R S T  A R R I V E D,  I  WA S  M A D E 

TO  F E E L  W E LCO M E  BY  E V E RYO N E  AT  T H E 

C E N T R E .  T O  T H I S  DAY  T H E  S TA F F  A R E 

A LWAYS  W E LC O M I N G  A N D  O F F E R I N G  A N Y 

H E L P  T O  M E  A N D  M Y  C H I L D R E N .”

For others, WCWRC remains a source of support long after they 
move to Winnipeg. We provide services for any immigrant woman or 
gender-diverse person regardless of their immigration status thanks 
to our funders. We have been able to support refugee claimants, 
international students, people who have a work permit, temporary 
visa holders, permanent residents, and naturalized citizens. 
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O U R  U N I Q U E  A P P R O A C H

We are more than simply a program or settlement service. What 
makes us unique is the holistic approach from our team of settle-
ment workers. Our team has lived experience as newcomers, and 
knows how to empower immigrant women in many critical areas. 
We strive to guide newcomers through their personal settlement 
needs, with resources and assistance relating to culture, educa-
tion, recreation, finance, social services, and more. 

Newcomer women have different needs at different stages of 
their settlement journey, and we meet them where they are; 
assisting them in setting goals, and finding the right programs. 
We encourage empowerment, and foster independence, resil-
ience and involvement by recognizing, affirming, and building on 
the resources, experiences, skills and wisdom of newcomers. The 
settlement program is always looking for opportunities to create 
connections and social interaction among newcomer women. 
For many of our participants, we are like a second home!  

C O N N E C T E D  T O  O U R  C O M M U N I T Y

Learning English is an important step for newcomers. English 
skills enhance their capacity to obtain information about 
daily life in Canada, and increase their chances of obtaining 

employment. WCWRC’s virtual English Conversation Circles 
are friendly, welcoming spaces to work on language skills, but 
also provide emotional and social support. We invite guest 
speakers from different fields so newcomers feel engaged, and 
connected to others.

“ W H E N  I  C A M E  TO  W I N N I P E G  F O U R 

M O N T H S  AG O  I T  WA S  V E RY  D I F F I C U LT. 

I  WA S  S C A R E D  B U T  YO U  H E L P E D  M E  T O 

L E A R N  A B O U T  D I F F E R E N T  T O P I C S  A N D 

T O DAY  I  C A N  D O  M A N Y  T H I N G S .”

We understood that switching to virtual classes would have 
excluded some of the Centre’s most vulnerable participants 
within our program. For that reason, we offered in-person Coffee 
& Chats, as pandemic regulations allowed. These sessions 
included activities like group crafts and self-care practices, and 
allowed participants to stay connected while continuing to 
improve their English skills. 
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A  N E W  N O R M A L

Settling into a new country can feel isolating at any time, but the 
ongoing COVID-19 pandemic meant immigrants and refugees 
were facing new struggles and challenges. Restrictions made it 
even harder for newcomers to connect with members of their 
communities. To counteract this isolation, our settlement team 
remained available for in-person, virtual, or telephone meetings 
as public health guidelines allowed.

“ I  W I L L  CO N T I N U E  TO  R E CO M M E N D 

T H E  W C W R C  TO  A N Y  N E W CO M E R S  

I  M E E T.  T H A N K  YO U  F O R  H E L P I N G  M E  

A N D  M Y  FA M I LY.”

The global effects of the pandemic continue, and so does WCWRC’s 
settlement work. We continue to welcome, advocate for, and support 
newcomers to Winnipeg, making sure they know they belong. 



s e v e n  d a y s  a  w e e k
YIELDED

240 SUPPORTED FOR ENGLISH 
CONVERSATION CIRCLES

419 SERVICE APPOINTMENTS

1 0 0 L B S  O F  F O O D

OUR GARDEN
p e r  d a y  ( a v e r a g e )

o u t r e a c h  s u p p o r t e d

40 PEOPLE

T O TA L  M E A L S  S E R V E D
31862
1 6 , 3 6 0  M E A L S  S E R V E D  AT  T H E  D O O R  

1 5 , 5 0 2  M E A L S  S E R V E D  O N  O U T R E A C H  

1 2 0 
S U P P O R T E D 

W I T H  E I A 
N AV I G AT I O N 

8 5  H O U S E D 
T H R O U G H 

H O M E S 
 A N D  M T 4 W

N E W C O M E R S  S U P P O R T E D 
B Y  S E T T L E M E N T  S TA F F

376
P E O P L E  S U P P O R T E D 

W I T H  H O U S I N G

110
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P E O P L E  O F  D I S T I N C T I O N  A W A R D S

WCWRC was built by and is sustained by remarkable people. 
As a way to honour their contributions, every year we present 
Distinction awards – previously called Women of Distinction. 
This year, as part of our commitment to greater gender 
inclusivity, we are renaming these awards to be the West 
Central People of Distinction. These awards recognize those 
that have gone above and beyond expectations in their 
contributions and commitments to the well-being of the 
Centre, our values, and our community. 

C A R O LY N  M O A R

Carolyn has been involved with the Centre since it was just an 
idea held by community women in the neighbourhood. After 
many years of supporting the Centre as a volunteer, she joined 
the staff team as a Knowledge Keeper and worked with women 
who have experienced gender-based violence, through the Red 
Road to Healing program. While Carolyn is now retired, she 
continues to offer supports to the Centre through the facilitation 

of Red Road to Healing, supporting our Men’s Healing Circle, 
leading ceremony for staff and community and providing valu-
able advice and guidance to the Centre. Her contagious smile and 
heartfelt laughter warm every circle we sit in with her. 

M A R G A R E T  ( N A N )  C O L L E D G E

Nan joined the WCWRC board in 2012, but her journey with the 
Centre began even before that. She was a strong advocate for the 
Centre to move out of its first home in the basement of the John 
Howard Society and was an active volunteer during the time that 
the Centre was fundraising for the purchase of our 640 Ellice Ave. 
location and worked hard to make our dream a reality. On the 
board, Nan brought the wisdom of years of board experience, 
sound financial management and a strong commitment to the 
non-profit sector. She was able to mentor both board and staff 
and her contributions to the board developing a strong gover-
nance structure were critical. Nan resigned from the board in 
2017, but has remained a loyal friend to the Centre.  
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M A N I T O B A  H A R M  R E D U C T I O N  N E T W O R K

The Manitoba Harm Reduction Network (MHRN) has been a 
sector leader in improving service delivery for people who use 

substances. As a partner 
agency of WCWRC, they have 
provided ongoing training to 
our staff team on the princi-
ples of harm reduction and 

the use of naloxone. We have had the privilege of learning from 
their exemplary model of hiring peer workers, and hope to live 
up to that standard with our own peer workers. They have been 
advocates at many network tables, calling on the government 
and the non-profit sector to make Manitoba safer and more inclu-
sive for everyone. At a time when drug poisoning is on the rise 
and the pandemic is making it harder for people to access low 
barrier supports, MHRN has continued to be a leader in raising 
awareness and providing education to all. We are grateful for all 
they do to make our community stronger.

C A R O LY N  M O A R

M A R G A R E T  ( N A N )  C O L L E D G E
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T O TA L  $ 3 , 1 1 9 , 1 6 6

E X P E N S E S

F e d e r a l  G o v e r n m e n t  $ 9 2 6 , 7 6 0

P r o v i n c e  o f  M a n i t o b a  $ 74 8 , 5 0 9 

A n o n y m o u s  D o n o r  $ 3 1 0 , 7 5 6 

U n i t e d  Wa y  $ 4 9 8 , 4 1 1

W i n n i p e g  F o u n d a t i o n  $ 1 3 4 , 4 3 5 

D o n a t i o n s  $ 2 6 3 , 9 4 4 

A m o r t i z a t i o n  $ 7 6 , 3 3 8 

O t h e r  $ 1 6 7, 6 4 2 

A d m i n i s t r a t i o n  $ 5 6 9 , 7 3 8

A m o r t i z a t i o n  $ 7 1 , 1 6 3 

C o v i d  S u p p o r t / O u t r e a c h  $ 3 7 0 , 8 5 0 

D r o p  I n   $ 4 7 9 , 3 3 3 

E m p l o y m e n t  $ 1 5 6 , 3 2 4 

F i n a n c i n g  $ 1 0 , 1 9 3 

H e a l i n g  To g e t h e r  $ 1 5 9 , 3 2 8 

H o u s i n g  $ 74 9 , 6 9 8 

M e n t o r s h i p  $ 6 8 , 1 1 8 

O c c u p a n c y  $ 1 6 3 , 7 2 3 

R e s t o r i n g  t h e  B a l a n c e  $ 1 9 4 , 7 7 3 

S e t t l e m e n t  $ 1 2 5 , 9 2 5 

T O TA L  $ 3 , 1 2 6 , 7 9 5 

R E V E N U E

R E V E N U E  A N D  E X P E N S E S

For a second year, the global pandemic impacted the 
Centre’s operations both in terms of program delivery and 
finances. Some funding originally earmarked for in-person 
programming was diverted into ongoing outreach efforts, 
enabling the Centre to support the community’s changing 
needs. Funders recognized this need and graciously 
supported these redirections.

2021-22 saw the Centre enter into several multi-year 
funding agreements in particular with Provincial depart-
ments such as MB Non-Profit Housing, MB Justice and 
MB Family Violence prevention. Having these pockets of 
funding confirmed over several years is significant for the 
stability and financial health of the organization.

Finally, WCWRC saw an increase again this year in support 
from individual donors. In total, $263,944 was received 
through donations; more than $70,000 higher than the last 
highest year! The Centre is ever grateful for this support and 
for the relationships that have been fostered with donors.



A  H E A R T F E LT  T H A N K S

The achievements we have highlighted in this report would not 
be possible without your generosity and caring. 

Because of you, we have been able to continue to offer crucial 
supports to women and families during another difficult year.

T H A N K  Y O U !

P L E A S E  C O N S I D E R  D O N AT I N G  
T O  O U R  W O R K  T O D AY  AT 
S U P P O R T W O M E N . C A

Anonymous Donor

Canadian Women’s 
Foundation

Community Food Centres 
Canada

Employment & Social 
Development Canada

End Homelessness 
Winnipeg - Reaching 
Home

Johnston Family 
Foundation 

MB Families

MB Green Team

MB Housing

MB Justice

MB Non-Profit Housing 
Association

MB Status of Women 
Secretariat - Family 
Violence Prevention 
Program

Protect MB

Second Harvest

United Way Winnipeg

Winnipeg Foundation

Women & Gender 
Equality Canada
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